
FAC T  S H E E T S

If you have concerns about child safety at an organisation, there are a range of actions you can take:

•	 Raise your concerns with the organisation

•	 Report a concern about child safety to the Commission or to other regulators
If you are concerned that an organisation may not be complying with the Child Safe Standards, you can 
tell the Commission:

•	 by phone: 1300 78 29 78

•	 by email: contact@ccyp.vic.gov.au

Some organisations may be regulated for the Child Safe Standards by another agency as well as the 
Commission. You can find out more about the Commission’s co-regulators for Child Safe Standards (also 
known as relevant authorities) on our pages Report a concern or allegation also Enforcing the Standards.

How to report a concern about child safety to the Commission for Children and 
Young People or other regulators

for K I N S H I P   C A R E R S

t: 0499 969 234  
e: admin@kinshipcarersvictoria.org
w: https://kinshipcarersvictoria.org/

REPORTABLE CONDUCT 
SCHEME

Organisations included in the Child Safe Standards are legally required to have policies, 
procedures and practices in place to comply with the Child Safe Standards.

If you are unsure about how to report your concerns, or who to report to, you are 
welcome to contact the Commission.

Due to the sensitive nature of this work, the 
Commission is subject to strict legislated 
confidentiality requirements. Consistent 
with these confidentiality requirements, the 

Commision is usually unable to disclose to 
individuals who raise concerns any further 
information about the particular actions we take.
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https://ccyp.vic.gov.au/reportable-conduct-scheme/ 
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